
-

        

 -- --

        

-

-
SPSSP<

   

P=P=P=

      

 -

  

                                                          

   

-- -

  

- -vojodhasti@yahoo.com 

  

  

 [
 D

ow
nl

oa
de

d 
fr

om
 m

cj
.b

um
s.

ac
.ir

 o
n 

20
26

-0
8-

02
 ]

 

                               1 / 6

http://mcj.bums.ac.ir/article-1-468-en.html


    

 -

  

  

  
-

  

-

  

SPSS

P<  

  

  
 [

 D
ow

nl
oa

de
d 

fr
om

 m
cj

.b
um

s.
ac

.ir
 o

n 
20

26
-0

8-
02

 ]
 

                               2 / 6

http://mcj.bums.ac.ir/article-1-468-en.html


-

  

  

P=P=

  

  

  
  

Arnold

Boggs

Cabe

Tokunage

  

-

                                        

-

      

-

                                              

  

 [
 D

ow
nl

oa
de

d 
fr

om
 m

cj
.b

um
s.

ac
.ir

 o
n 

20
26

-0
8-

02
 ]

 

                               3 / 6

http://mcj.bums.ac.ir/article-1-468-en.html


  

  

  

  

  

  

  

1- British Medical Association Communication Skills, Education for doctors. British Medical Education. London: BMA 
Publication. 2004. 

2- Talbot M, Horn E, Inhaber S. Talking Tools: Resource Booklet. Alliomi consultation Groop, Ottawa; Health Canada, 
2004. 

3- Leite RC, Makuch MY, Petta CA, Morias SS. Women's satisfaction with physicians communication skills. During 
and infertility consultation. J Patient Educ Counseling. 2004; 13 (2): 32. 

-
-

  

-][

  

-
-

  

-
-

  

-
-

  

9- Greco M, Spike N, Powell R, Brownlea A. Assessing communications skills of GP registrars: a comparison of 
patient and GP examiner rating. Med Educ. 2002; 36(4): 366-376. 

10- Arnold E, Boggs KU. Interpersonal relationships: professional communication skills for nurses, 4th ed. St Louis: 
Saunders; 2003. 

 [
 D

ow
nl

oa
de

d 
fr

om
 m

cj
.b

um
s.

ac
.ir

 o
n 

20
26

-0
8-

02
 ]

 

                               4 / 6

http://mcj.bums.ac.ir/article-1-468-en.html


-

  
11- Potter P, Perry AG. Fundamentals of nursing. 6th ed. St Louis, Mosby. 2005. 

12- Cabe C. Nurse patient communication: an exploration of patients experiences. JCN Nurs. 2004; 13 (1): 41- 49. 

13- Tokunaga J, Imanaka Y, Nobutomo K. Effects of patient demands on satisfaction with Japanese hospital care. Int J 
Qual Health Care. 2000; 12 (5): 395-401. 

-
-

  

-
-

  
 [

 D
ow

nl
oa

de
d 

fr
om

 m
cj

.b
um

s.
ac

.ir
 o

n 
20

26
-0

8-
02

 ]
 

                               5 / 6

http://mcj.bums.ac.ir/article-1-468-en.html


  
Title: Effective factors in communication with patients and barriers from nurses' perspective Val-e-Asr 
hospital- Birjand 

Authors: Sh. Pejhmankhah1, Z. Farajzadeh2, M. Nakhaei2, S.A. Saadatjoo2, S. Kianfar3 

Abstract: 

Background and Aim: Improvement in communication with patients can improve assessment and 
identifying patients' problems by promotion the interaction and active listening. This study was done to 
determine effective factors and barriers in communication with patients from nurses' perspective.  

Materials and Methods: In this descriptive-analytic study, 70 nurses working in Val-e-Asr hospital were 
selected randomly. Data was collected by 28 options questionnaire about effective factors & barriers. It is 
designed in 6 domains: nurse, patient, nurse-patient, environment, knowledge and skill and working 
condition. Data were analyzed by SPSS software, descriptive statistics and 2 test. 

Results: The most effective factors in communication with patients are nurse factors (84.3%), knowledge & 
skill (75.7%) and patient s factors (74.3%). The most effective barriers are nurses factors and knowledge & 
skill (75.7%) and environment (70%). There is significant relationship between sex and nurses factors 
(P=0.38) and in effective barriers there is relationship and working conditions (P=0.27, P=0.08). 

Conclusion: According to results, most effective factors are nurses, knowledge & skill so nurses, 
educational needs are important and it is recommended to plan for reliefing nurses, clinical problems and 
providing better care.  

Key Words: Communication, Factors, Barriers   
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