[ Downloaded from mcj.bums.ac.ir on 2026-08-02 ]

o)l 3 o0 31 392 90 &i1g0 9 ylow b BLI I 40 Y50 Jolgs iy
W g (Sww 3 p ol olLINS (Z8) pas g ol ylow 40 JELG

"Bl iy - g dla Lo le v | x5 g g0 - 035 8 15 ol Ole s T

o>
g Joles 5 oliiwl Ly jlow cMSute (plwlids g coleMbl (3,9 caws 4 3 oadisiaslys el Jlows b Lalgy 3900 18R g dino

5 lam b Lyl )3 550 ln 5 Lalge comed o by yuols adllan 3905 oo ©MSuba 558> ool doms 55 g Jlub 5305 oS
b plol Wiy (Sby pole oSS () pas (g Glilon 3 JELS ol o503

g (S pole oS (z2) pas s pliwslen 53 JEL Jly Ve (llod = brogs adllas ol 53 18450 (89,
3 e @lge g Jalge L dlasly 5 (gla 35 YA dolitiuny (whal o leMbl (g4l5,35 x50 Olwsl  $ola (6 pSdiges &ygu0
sboosls .85 g0 ) kil 5 ©)lae g LI darre o = jliy Glaw Gl 4 bgye dlas i 53 jlew b b))
542375 2)50 P[40 (gl sine s 13 psSsl (SIS (5lel (901 5 oy el 5 SPSS ljdlp 5 5l ool by o (gl
AB)S )3 Julos

Josr 9 (AVBIV) ©)lge g Gils (ZAYIY) Jlsy ay bgiye Jelse s ar |y o b byl )3 550 Jalse (i yrags s0ai8L
5 (AVOIV) iy 5 ©)lge g jlisy amy bgype Jolse Jold i slon b b)) )3 550 &lse (e (g 5 (VYY)
L adaly ) Lot jlan b Loyl )3 350 wlge 5 Jalse b (63,8 clasetio bLs)l auglis 3 (yeiomad 18)5 5 0 1) (V) Lo
LUyl (P=e/VV P=e /oA s ) ()8 Ll g iz 350 lga b LLS)I )3 o (P=2/YA) sy Jale g iz 50 Jolge
Welg Cawd &y (gl gime bl b o (S5 53 ¢ b 0ld Ll Jby jixe

DS on 2 Solre 5 G 5l 1y Hlen L LU 3 550 Jole (et 136l slaaidly olal 52 306 oS Aot
S g IS s ()l S5yl 5 pel ol )lae g 1S 3,90 53 (ol (boel (slasls 4 Cuenl il
9 oo ey st CundeS b Sl ) Cx iy ol 53 il (Wb WS alS

Slse celss oty bli)l 1 galS o3l

(PAY Jlo -1 2 Lo D 095) iz s (S jypole al&isly olobe 5 (5l p 22SES1S code dolikind

L g S pals oKzl lobe 5 gyl 03Ky Lals b ge £ Jghuse odiugss
olelo g 6yl 00l Wiy SBjy ol olSitily = 6 )iE UL = Wiy 10 ]
vojodhasti @yah00.com : Ss oSl oy <05 FPFY-FV-Q ;a5

A g Sy pale oKl glole g 6 yly 0aSisly ole b guae

A g Sy ple oKy slols g gyl 038l e


http://mcj.bums.ac.ir/article-1-468-en.html

[ Downloaded from mcj.bums.ac.ir on 2026-08-02 ]

Ol g 8lg50bo o lagd

(cr-) ).ALUJ, Ol )low > Jelis O'Jl’&w)‘)‘ blf)g_) JIEYET™ &H,.a 9 Jbw L LSl s P oo Jolge SWIN

GaA (99

plal YYAR Jls o oS Ll - aogi dasdlas cpl (o
(&) rasds Olwslon Jlyiz g oy cilie glajize
Ov9) A g Bog 5 A Jerde iz (Shy pele oKl
ol bl Bolas g S daigal

Do yisu dw Jold 6,5550 p,8 Laools 6)5]%5 S5l
(i Oy 10550 ) (60,8 Slasio b adal, o ol sy
2 Fhe glge g Jalse (cw)p jekaie 4 pg g pgd Gidu ()8
@ by Jolge boakl, jo 4035 YA Jols jlen b bL3)
8 WS Gyglenr L 9 eSS Lo 9y90 slaaxl
5 oz lael o,k 5l baslicn y cole olael 4 Luel
IR VSRR C N Qy.ﬂ

L alle 5l Sy 0,00 50 bools Jud= g a3z gl
Jologe 51 Gy 0,590 50 Coenl (e Sl ( Jlgl 8 4y axgs
Ol @ aleb S o 0k 5 0k (b sleoll S5e plse
4 0,8 oled SPSS l8le 5 alwy 4 Cowsl o oleie
ol 5o ailge 5 Julse b bLSI 50 a5 5o 5Ltel cogdle
g dle o5 LS lp S slel g ol (S sl 0 kel
Golel eyl 5l bwly cnl jo g Jelos g 558 uSiles &)90 &
20,5 ool P<e /o0 (5l sre sy 5eSul SIS

FYvell
05,5 5,3 5 (LAVIE) Jalie «(/2+) ife oliwy st
09,5 0 68 o b (ZOFIY) Jle Yol kS ‘5:..4
oy Sy 4 ([FNIF) iz gloide 1o yids 5 (SVIY)
Oy s 3 ol isg: J5 4 Jyicn (1) ok
Vo) Jsoz 5o len b LU o 350 Blge g Julge L abail) 5o
Jele (gl LSS i oS el o] Sl 5 00,8 @il
olacioanl Lol «ys8UsS olal b abal, o 1, (JAFY) Sl
Ngy 4 S iy prils AT LSl 6yl 8n 4 sl y

-

oo

Slp il slasely g el 20 Sl 05> bLS)
ssled 5 (S lalhas g9dg 2alS g axiS exlie b jlon
b 50 Oedb a5 gyeb 4 (V) Cewl olyon dbgy e lad
dde (olad sleodyn i Cleidangioe 295 lidoS
& Sl Bl )13 50 s (Sap oS, g (Sl
pae ohlem LIS (nyuls o (ol 0 &5 oole lallas
saleds (V) ol Sy oSS Ly B Sledll 4|
el 4 Sleas cacaoall)l bLijl as o)l 092y ceSoe
sl (Sloyd Shgiws 5l Calie Sl (295 0aiiS 9Kin
(1) Sl Jlow gaiecald) 5 Sl slasaly (Sloys w23,
Obeyd 5 Sedlagr ©)lig s 5l Lo gaieiall; o Glnl )
uld) > me Jelse 51 (S g Sl w8518 4z gi 090
b (S5 09,5 )95 0 9 513, 0920 ( Gloys Slows (S
s &5 gl ol e g jlom b L3l )80 (o 5l (F) coulys]
g Ay oy Sl crge aSh col cudle @l sl
et (D) dgdign 43, (pl YIS el s (ol
ol e Sl 4 3 ecilin CoiS b Sloas al)
il 5 5l ST 5 anles (oo il o 1) 250 Sleas oS
“sblag el jo a8 el Sleye5 ol caeal U
Swd ke plls (ol (ol b i Glyie 4 ghles (Sloyo
ol cde a Ghlew 5 Qliszoae Gl 5 Gl S L S
Sload anpa Gl g Gleys g Collage e )0 (2 edans
oty £7) At il S b lons lilys o _tiblag
S 5 bl ol 4 53859, 25T L3l Glss
slosgern; ( Mollorn galme laasly ;o 1) (Sij Sbisel 5
O sisel g slad > slao laslivl 5 (Sij sleoasiasls
bli,l 6,18, 50 sasie milge 9929 aoes 10 (Y) 5,5 oanlic
Orzed g (S OLS,E Uy g ol 4 Wil e colie
(A sl sl saie 130 ey

@ sl b BLSI )18 coenl 5 358 cdlas 4 azgi
Ohliw o8 5 Lo b BLST 5o Si5e &ilse 5 Jolse s
L bl yo f5e lge g Joloe st Bon b 2l aslllas
(@) ras Jy Sbwjlonm o Sl ghliwy oBays i jley
IRWAPNE S INCESJUIIE G RPN B LY

f.


http://mcj.bums.ac.ir/article-1-468-en.html

[ Downloaded from mcj.bums.ac.ir on 2026-08-02 ]

TPAY Jlo - ) 5 loit D 095

ENESWIR V-7 ‘o,lc o il ‘:_a_lalog 6)[.2.\0){. 835l (sole EH W)

Golyd e 50 JEol sezg [0 Byl 3l ol g xin Cusal
e )Lo.u oSl u».(blf R AR obesl JE ‘Jcl,u)|
() 953 oo Lo a5 Oledlbol &l )] 2alS 5 Slejs slaasl

Slml yo iy Jole a5 05 (T Sy hwghy sl adly
s Armnold aSSlz o)l oljms 28 Jlew b S50 blLs))
Slaie 4y g ailos,S ..\,STS Eso50 (pl 395> LS o Boggs
g ogdee LI Gl o)ly o 08 o 2 o by &5
Sy50 40 (Gy500 SleMbl 5 345 3,50 40 Oledsl yaiadl)l L
anld aal, )18, gl eyws o ley g Cunle (Bua
Jas Ghlewy ke 4 (V) Wl oo 5l 1) olazel anwgs
el 097y 4y sl g go e oy (LS | 093 (B yme
ly aes pladd g oads Jolad 090 50 pliebl pae I (55>
Yeof Jl o Cabe a5 aslllas gl (V) oS oo Jakie
5l Olles 45,5 paseie b lon 5 syt Jlow VY 9,
Lli)l 5 Jaer g azg pac wleal sl bl lass
O2gi 5 (V) Wil Lol g sedlS llisyy Byl 5l aslings
IS &S al jasine Feee Jls o o, 5 Tokunage
2,0 698 bl bl 51 e Cols) b aS e Julse
ey Guzes 5 Sl phliwy 05 by (Sbe
slogiisel 5 sl Slemdle Oilee Jro Cudlie (S
NS o S K00 ez I it 5 culo) 5 ol
F5e gilge g Jolse 5l as ols (lid pooren asllas pl «(VY)
2 N g ple Al Gl b S5e LLI 6,8 50 K
el DLl slac ) los ais;

Oty 05093 51 Jlow b bLI,1 53 4550 @ilge (owyys - ¥ Joua
Ny (S5 ke B () pas Jy b low y3 JELS

Cuodls | Cuod! U e
Py Slge
IYEI VOV | s g olee
VARTAR BVAZNAYG Sb
YOIy | LSEIY slow
AR Az by
TYNS | TEVE | S Ll
YARTAY TEOIN | jlew— Jlwy

)

Sy gzl OMSie S92y Gl Gleyd 09 5 (5 lew
Cadlw bl g8 4 Sy bl (S (Ss)
5 Dol Jole s Jlen e @ lezel 5 Ly g
ol aiwy yo uils 5 BT Jels (IYOIV)  uils
5975 5 bl o e b 5 Slos slyzl o bLS)
L blsl slacslos aie) 10 Cuads ad Ghjgal sladS
Ot Saenl oS g windls abuly cnl o S5e Jelse (n ol
Jelse 9 L3, )8 (e g laemme 4y bgupe 1) 350 Jole
1233905 )5 (o g 102 g o )95 daggd) Lz (5058
P &lse (3 Ceenl b (VON) (o) 2 3550 o131 iy
pdlel aees cnl yo 1) Gl 9 jles pas 1)y jla b bLS,T 5o
S50 o il OIXAP) Sl iy iz 13355
(Shbal ol aley Jolds )18 Ll [y jlow b BLS,I o
bl Olor 4 Cos iy ol golizel 5 (opde Jalge
hgyye dute Byb 5l (cele Jool Gl g 0ud ()40l
S oge3l Geizen sainils @dlel Gl (e 5 SliS cals,
s oo 5 Ko b (50 Slakie amslin b sl 5 oS
Sl Jele g iz e 52 Lo b BLS )L o S5e &lse
gl (P=+/+Y) )5 gl gole g i yeiie 5 (P=+/+T)

Blas lid g,ls s

o
o5 bl )l slacs )l 9 bLS,I ( sblagy sladd >y
2l Ul oM J> 5 hlem Cols, [0 el

OS5 ol syl S gYsb codle 4 sls LYs 4 a5 JLLS

Ol 883 51 jla b bLI,1 55 e Jolge (owypr =) Jgaa
Ny (S5 gl B () pras Jy plwlon 3 JELS

Cuodl o | Cuoal by e

Foo Jolgs
VASZA S VAT % NS TN
YA\ VANTAY Sy
YOIV | TYEY slox
YOI | LSEIY b
YR | TSI | &S Lylys
VALY, N ERVA'SYL S R POV P



http://mcj.bums.ac.ir/article-1-468-en.html

[ Downloaded from mcj.bums.ac.ir on 2026-08-02 ]

Ol g 8lg50bo o lagd

(cr-) ).ALUJ, Ol )low > Jelis O'Jl’&w)‘)‘ blf)g_) JIEYET™ &H,.a 9 Jbw L LSl s P oo Jolge SWIN

5 e slad Gog wollal (pSA5 b cols) pas
3 Ll aS i > 4 azg pae lasl Bl Coadse
@ ol wge S5 Sl g patiS Slag S peea
Bkl e 09l o0 Sleiian S)lge (nl 5 Bree S0 jolate
bl giloante Grizres 5 Olhles Sl L ol ol b
b Sy @ g (bl sbole i) oz e

oy b 5o 5 sl )5 slrogs

S 5 oS

2 P Jele (nege (B Gl laasdly ulul
Ol 9955 o0 3 50 Oyl 9 IS g 5w 1) Slac b bLS)
ol Sle g Gl 3590 50 il (Shi9el (slasls 4 Coonl
O gz i O @ gyl Groaeln s el
Lol @l cga sl cpl jo lhlin, b oS
e oo Sleiday e CoksS

e (pl 4 093 o )0 55 (Gl &S (nl 4 4z b
Cald; & gegas O35 & (bL3 )| sles e Sijpel i,
Gz 50 ShiSbawe o5 Glores el pladhlon lin
b 5l g lwy hgeiils (LAY/D) yiiny a5 ol lis s>
(OF) Wogr 18,055 Gligrose b (bl sl e lavgte
G5B 4 Gl a5 095 (g 0 i 03l 45 g9k @
ey ) blile Lawgi (o 58 () (bl sl ke
0 azg b ol 100) cul wollasl B> s (A5 5 15Y
e g0l sleyss ()3T 5 ey ol po IS Cuen
oo 9 Ghliwy Gns bl n (bl Glboles Cwss
g oy Glaaxly jo (bl sl ke (50l )|
g s
5 bz Olon b bLS)) 5 ke &lge 5 Jalse 0o
Ll glge opyioge olblb ol a5 cul (5,5 Lal,l
g 0355l 39 Jold (Glops (Lol STpe )3 jle b S

:égl.’..n

1- British Medical Association Communication Skills, Education for doctors. British Medical Education. London: BMA

Publication. 2004.

2- Tabot M, Horn E, Inhaber S. Talking Tools: Resource Booklet. Alliomi consultation Groop, Ottawa; Health Canada,

2004.

3- Leite RC, Makuch MY, Petta CA, Morias SS. Women's satisfaction with physicians communication skills. During
and infertility consultation. J Patient Educ Counseling. 2004; 13 (2): 32.

olen glale ¢ gl 0aSisly ale aloro .ol kb 0550 3l e (slieculs) e (wyp op (U0 (a8 o3l s (o e - F

YAV (V1) VY A

ets Sy pole oSty lele 5 gk 23Sl g ybyy (6,8 [aabinbl] o slio Jao 6l 5 il ki £y90 58 -y Sy i =D

AYAY

slagliwlon 53 0ab 4l ()l sleidlye St 3)90 )3 Ghlon 9 iy o> dugliie .y Pedod (s o] 03l g op Glwade o 03lj Lo -#
AY-¥ (Y) Y AYAD )J).u 05’“))" ra9lc oKl u)LcLo 9 d)l.aw:); UAJ.C ‘Ll.’>r.a u,u:)}a’l

oo oyl Bgel (sl (s8I ipilon ol GRl3El sl ()R lgie 4 (IS5 4 (ol slac o el cill phane o ey ol lej - Y

IV-N0 Y AYAY L Sy pole 5 bigel Sl

5 (6ol 008l imody ale dlome igudio j0d (ooges IS5 0Bl slaw 5 S bLI)I o dlse dll Lis ) oy 5 o UbLL 055 -A

S5-0F :(\F5)T) ¥ AYAY apie bole

9- Greco M, Spike N, Powell R, Brownlea A. Assessing communications skills of GP registrars: a comparison of
patient and GP examiner rating. Med Educ. 2002; 36(4): 366-376.

10- Arnold E, Boggs KU. Interpersonal relationships: professional communication skills for nurses, 4™ ed. St Louis:

Saunders; 2003.

¥y


http://mcj.bums.ac.ir/article-1-468-en.html

[ Downloaded from mcj.bums.ac.ir on 2026-08-02 ]

VWAV Jlw 5= 1 o )l O 59> e e ‘;JL)J ‘o,lc ol isls ‘:_a_lalog 6)[.2“){. Sl uol& lilad

11- Potter P, Perry AG. Fundamentals of nursing. 6™ ed. St Louis, Mosby. 2005.
12- Cabe C. Nurse patient communication: an exploration of patients experiences. JCN Nurs. 2004; 13 (1): 41- 49.

13- Tokunaga J, Imanaka Y, Nobutomo K. Effects of patient demands on satisfaction with Japanese hospital care. Int J
Qual Health Care. 2000; 12 (5): 395-401.

aslibad lgaie L doseg) olole (gt 0aSutil (gl 3T Jlo plgomiilsy (B saylee (o2 -8 Slon g 0305l p S|y Shue - VF
XAFE (1) ¥ APAY L lle g sy oSty

cstlole g (gl g 005l alee .ol .l e (cdioculs, b o Loyl g alele bawgs Ul slod)lie (6565, 1 ] oy (ald) o 00558 = V0
BO-FY H(F) VY AYAD .ol Sy pols oSzl

¥y


http://mcj.bums.ac.ir/article-1-468-en.html

[ Downloaded from mcj.bums.ac.ir on 2026-08-02 ]

Ol )Son 9 B|,.">Qlaj.‘)‘ BV (cr-) rac Jy Ol )low > Jelis O'Jl’&w)‘)‘ a8 d9>90 &H,a 9 )b L bLil s 550 Julse IR

Title: Effective factors in communication with patients and barriers from nurses perspective Val-e-Asr
hospital- Birjand

Authors: Sh. Pejhmankhah?, Z. Fargjzadeh?, M. Nakhaei?, S.A. Saadatjoo?, S. Kianfar®
Abstract:

Background and Aim: Improvement in communication with patients can improve assessment and
identifying patients' problems by promotion the interaction and active listening. This study was done to
determine effective factors and barriers in communication with patients from nurses' perspective.

Materials and Methods:. In this descriptive-analytic study, 70 nurses working in Val-e-Asr hospital were
selected randomly. Data was collected by 28 options questionnaire about effective factors & barriers. It is
designed in 6 domains. nurse, patient, nurse-patient, environment, knowledge and skill and working
condition. Data were analyzed by SPSS software, descriptive statistics and y? test.

Results: The most effective factors in communication with patients are nurse factors (84.3%), knowledge &
skill (75.7%) and patient’s factors (74.3%). The most effective barriers are nurses factors and knowledge &
skill (75.7%) and environment (70%). There is significant relationship between sex and nurses factors
(P=0.38) and in effective barriers there is relationship and working conditions (P=0.27, P=0.08).

Conclusion: According to results, most effective factors are nurses, knowledge & skill so nurses,
educational needs are important and it is recommended to plan for reliefing nurses, clinical problems and
providing better care.

Key Words: Communication, Factors, Barriers
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